IMPORTANT
Dear Customer:

We are servicing your automobile contract and are looking forward to being of service to you. As part of our service, we will report your contract to the
CREDIT BUREAU along with ALL FUTURE PAYMENTS made on the contract. We wish to do everything we can to help you RE-ESTABLISH YOUR
CREDIT RATING. Therefore, we encourage you to complete the following information and return to us in the self-addressed, postage paid envelope. Your
cooperation is greatly appreciated.

IMPORTANT CONSUMER INFORMATION: Federal law requires financial institutions to obtain sufficient information to verify your identity. You may be
asked several questions and to provide one or more forms of identification to fulfill this requirement. In some instances we may use outside sources to confirm
the information. The information you provide is protected by our privacy policy and federal law.
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Copyright © 2009 Vehicle Acceptance Corporation. All Rights Reserved. v.03162009
This form and instructions can be found at: http://\VACorp.com/CS/

*'In accordance with 15 U.S.C. 1692e (11), please be advised that the purpose of this form is to aide in the collection of a debt, and any information obtained from you will be used for that purpose.”



