Vehicle Acceptance Customer Account Notes

Thursday, September 11, 3:02:26 PM

Branch Id:

Account Number : DS00-0000-0000-0000

. James Account Status san2
113 Street Stat_Bal : $2,678.99
USA, 000000 1999 Chevrolet Malibu 242000F992GH2 Stat_Due : $840.00
Days Late: 9
Buyer Addresses
Description Address City Zip

Active Home (Mailing)

Buyer Phone Numbers
Description Phone # Ext.

Active Home
Active Work

Active

Co-Buyers

Name

References

Address City Zip Desc. Phone Ext.

Motor Company

Patricia
Patricia
Patricia

Pat

Pat

Pat
Pat

Pat

Patricia
Patricia
pwaits
Pat

Pat
Aimee
Patricia

Patricia

8/12/2008 9:55:00 AM ORDERED LETTER: Last Attempt before Repo

8/12/2008 9:55:00 AM  (Next Call 08/15/2008 09:56 am)

8/12/2008 9:42:00 AM  Cll hm# unable to Ive mess mail bx full....cll wk# tlk to mr miller sd call bck abt 15 min w/take #
7/31/2008 12:05:00 PM  (Next Call 08/07/2008 01:02 pm)

7/31/2008 12:05:00 PM cusrt ret cll sd w/mail 390.00 8-1 whn recv his ck ask cust reason late sd ran into a little problm last
month....expln to avoid repo must recv 390.00

7/31/2008 10:27:00 AM  (Next Call 08/04/2008 10:13 am)
7/31/2008 10:27:00AM ORDERED LETTER: Last Attempt before Repo

7/31/2008 10:26:00 AM Cll hm# tlk to co-buyer Beth sd cust tlk to dir told him no pmt til 8-4 whn ck come in expln to Beth
need to cll VAC cust lookin @ poss repo gave her toll-free# sd w/hve cust cll between 12 & 1:00

6/25/2008 3:28:00PM  (Next Call 07/01/2008 02:14 pm)

6/25/2008 3:27:00pM  ORDERED LETTER: Thanks for payment still past
6/23/2008 11:04:00AM ORDERED LETTER: Privacy Notice

6/12/2008 10:58:00 AM  (Next Call 06/18/2008 09:14 am)

6/12/2008 10:57:00 AM ORDERED LETTER: Thanks for payment still past
6/7/20081:39:00PM  (Next Call 06/07/2008 02:34 pm)

5/2/20083:53:00PM  (Next Call 05/07/2008 04:42 pm)

5/2/2008 12:05:00 PM  Cto sd mld two pmts 5-2
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Account Number : DS00-0000-0000-0000

Patricia

Patricia

Patricia

Patricia

Patricia

Patricia

Patricia

Patricia

Patricia

Pat

Pat

Pat

Patricia

Patricia

Aimee

Thursday, September 11, 2008 3:02:26 PM

4/30/2008 2:42:00 PM

4/30/2008 2:42:00 PM

(Next Call 05/02/2008 03:14 pm)
cto sd w/mail pmt 5-2

412412008 11:57:00 AM  (Next Call 04/30/2008 09:06 am)
412412008 11:57:00AM ORDERED LETTER: James Kent Action

4/18/2008 2:56:00 PM

4/18/2008 2:56:00 PM

4/18/2008 2:56:00 PM

4/15/2008 8:05:00 AM

4/15/2008 8:05:00 AM

4/9/2008 11:54:00 AM

4/9/2008 11:53:00 AM

4/9/2008 11:34:00 AM

2/21/2008 9:55:00 AM

2/21/2008 9:09:00 AM

2/20/2008 2:43:00 PM

Branch Id: DS

cll hm# per recorder mail bx full cll wk# Im co/wker
(Next Call 04/23/2008 03:13 pm)

ORDERED LETTER: Last Attempt before Repo
(Next Call 04/18/2008 08:57 am)

follow-up:cll hm# lady ans cust wkin w/gve mess sd always come home for lunch
(Next Call 04/11/2008 12:32 pm)

cust ret cll sd mld pmt 200.00 4-4 sd pmts w/be mld 4th of ea month whn he gat his cks

cll wk# tlk to mr miller sd cust wk in field but will gve mess sd try him @ hm abt lunch time cll hm# Im

viml

cust ret/cll verif add gvae pkg inform also ask that all pmt mde to VAC no pmt to dlIr
welcome call:cll hm# lady ans cust wkin Im
ORDERED LETTER: Privacy Notice

Total Notes Recorded on Account : 31
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